
KINGS HARBOR MULTICARE CENTER 

DESIGNATED CAREGIVING VISITOR 

 

EDUCATIONAL FACT SHEET 

The New York State Department of Health has issued regulations to implement 

the new law allowing Personal Caregiving and Compassionate Caregiving 

Visitors in Nursing Homes. (Section 2801-h of the Public Health Law and section 

461-u of the Social Services law, as enacted by Chapter 108 of the Laws of 2021). 

1.   All residents are being asked to pick two caregiving visitors who will be 

permitted to visit on unit.  If the resident lacks the capacity to make that decision, 

the designated representative will be contacted to act on behalf of the resident. 

2.  Personal Caregiver visitors will provide care and support to the resident to 

benefit such resident’s mental, physical or social well-being. 

3.  Compassionate Caregiving Visitors will provide personal caregiving in 

anticipation of the end of the resident’s life or in the instance of significant 

mental, physical, or social decline or crisis. 

PREPARING FOR YOUR VISIT 

1.  The designated caregiving visitor must register, receive education, and be 

issued a facility identification card prior to the first on unit visit.  Staff will be 

available to complete your registration Monday through Friday from 11:00 am to 

5:30 pm.  If you are not able to come to the facility during those hours, please call 

718-405-3566 to make other arrangements. 

2. Once registration is completed, there will be no appointment necessary for 

your on-unit visit. 

 3.  Preferred visiting hours are from 11:00 am to 7:00 pm daily.   

4.   Designated Caregiving Visitors will be required to present a negative Covid-

19 test result from within the past seven days. The negative Covid-19 test result 

within 7 days must be shown each time you visit. (This requirement is for both 

vaccinated and non-vaccinated caregiving visitors).  



5. Visits will be limited to one (1) visitor at a time for each resident.  Please 

coordinate your visits with the other designated caregiving visitor. 

6. Visits will take place in the resident’s room. If you wish to assist in activities of 

living, such as assistance with eating, you must inform the unit nurse when you 

arrive on the unit.  

WHEN YOU ARRIVE FOR YOUR VISIT 

1.  You will be asked to use the hand sanitizing station located at the entrance.   

2.  You must wear a surgical face mask, which covers both nose and mouth during 

your visit.  Kings Harbor will provide a surgical mask for your use. 

3.  You must wear a face shield during your visit on the unit. Kings Harbor will 

provide the face shield. 

4.  You will be informed about the potential for Covid-19 exposure in the facility if 

there is an active Covid-19 outbreak at the time of your visit. 

5.  You will be screened prior to entering the visiting area.   

Screening will include:  

 1.  Do you have any of the following symptoms:  fever, cough, shortness of 

breath, sore throat, or diarrhea? 

 2.  Traveled internationally within the past 14 days to areas where Covid-19 

cases have been confirmed. 

 3.  Have you worked, visited, or come in contact with a person or place that 

has confirmed COVID-19? 

 4.  Your temperature will be taken. 

 5.  You Covid-19 negative test result from within the past seven days will be 

checked. 

 

IF ANY SCREENING REQUIREMENTS ARE NOT MET YOU WILL BE ASKED TO 

LEAVE AND THE VISIT WILL NOT OCCUR. 

 



DURING YOUR VISIT 

1.  All visitors must wear a mask, at all times, during the visit. 

2.  Visitors must maintain social distance (6 feet) when not providing personal 

care to the resident.  Social distance (6 feet) must be maintained from all other 

individuals on the unit. 

3.  There will be no eating or drinking by caregiving visitors during the visit as this 

would require removal of masks.   

4.    All visitors are asked to exit promptly and not travel to other areas of the 

facility. 

 

Kings Harbor is looking forward to welcoming designated caregiver visitors to the 

facility!   It is important to remember that visitors who are unable to adhere to 

the core principles of Covid-19 infection prevention will not be permitted to visit 

or will be asked to leave.  

 Let us cooperate and follow the guidelines. Our goal is to keep everyone safe and 

healthy.  Together we can make this plan work for all, especially our residents!   

Please note that for other family members, who are NOT the designated 

caregiver visitor, the current visitation on the main floors, by appointment, will 

continue. 

 

 

I have been educated regarding on unit caregiving visits. 

 

__________________________________        ______________ 

Designated Caregiver Signature    Date 


